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0. PexBu3nTEI M KOHTaKTHas MHGOpMAIg ATeHTCTBA

1. O01mMe moaoKeHus

e JlaHHBIN TOKYMEHT SBJSICTCS OPHUIMANBHBIM NpeioxkeHueM (myoamuHoit odeproit) OcOO
«Razlet. KG» (Jlanee — AreHTCTBO) U COACPKUT BCE CYIISCTBECHHBIE YCIOBHS 110 OKA3aHUIO
yciyr OpoHUpOBaHuUs1, OQOPMIICHHS M MPOAAXKH YCIYT TPEThUX JIUIl HA HHTePHET-caiiTe
ArentctBa http://www.port.kg (Jlanee — Caiit areHTCTBa).

e B coorBercTBUM ¢ TyHKTOM 2 ctaThk 398 I'paxxnanckoro Komekca Keipreizckoit PecrryOmuku
(manee — I'K KP), mybnuanas odepra — 3T0 coziepikaliee Bce CyleCTBeHHbIE YCIIOBUS JOTOBOpa
MpeAIoKEHUE, N3 KOTOPOTO yCMaTPHBAETCSI BOJIS JIMIIA, ISTAIOIIETO PeII0KEHHE, 3aKII0YHTh
JOTOBOP Ha YKAa3aHHBIX B MPEIIOKEHIH YCIOBHUAX C JIFOOBIM, KTO OT30BETCS Ha 3TO MPEIIOKEHHE

e  AKIeNnT — 3TO OTBET JIMIIA, KOTOPOMY aJipecoBaHa odepra, o ee mpuHaTHH (1. 1 ct. 399 'K KP).
CoBepIlIeHHE JINIOM, TIOJTYYHBIIUM OQepTy, B CPOK, YCTAHOBJICHHBIN JJIs €€ aKIenTa, 1eHCTBUH
IO BBHITIOJTHEHUIO YKa3aHHBIX B HEH yCIOBHHA AOroBopa (oriaTa yCiayT U JIp.) CIUTACTCS aKIEIITOM,
cornacHo 1. 3 cr. 399 'K KP.

e B ciryuae npuHSTHS H3I0KESHHBIX HIDKE YCIOBUH (PrU3MYecKoe U0, IPOM3BOISIIEE aKIENT 3TON
o(hepTrl, CTaHOBUTCS 3aKa3YMKOM (aKIEnT oepThl paBHOCHIICH 3aKITIOUEHHIO JOrOBOpa Ha
YCITIOBUSX, H3II0KEHHBIX B ohepre).

e Bce 1oroBopsl 0 MpeoCTaBICHIN YCIYT IEPEBO3KH, a TaK JK€ JPYTUX YCIYT, HHPOPMAITHS O
KOTOpBIX pa3MelleHa Ha CaliTe areHTCTBa, 3aKII0YAI0TCs 3aKa3YMKOM HAIPsAMYIO € JIMLIAMH,
MIPEJOCTAaBIISIIOIIMMY 3TH YCIIYTH.

o  CoBepias AeWCTBUSA 110 aKIENTY HACTOAIICH MyOTMYHON 0epThl, 3aKa34YHK ITOITBEPIKIAET CBOIO
MIPaBOCIIOCOOHOCTH M JIEECIIOCOOHOCTD, TOCTIDKCHUE 3aKa3uuKkoM Bo3pacTa 18 net, a Taxke
3aKOHHOE MpaBo 3aKazyMKa BCTyNaTh B JOTOBOPHbIE OTHOLIEHUS ¢ AT€HTCTBOM.

2. TepMuHbI 1 onpeaeIeHUs

B Hacrosmein Hyﬁ]’[H‘IHOﬁ O(bepTe HWXCIPHUBCACHHBIC TCPMUHBI UCIIOJIB3YIOTCA B CIICAYIOIICM 3HAYCHUN
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ArentcTBo — OcOO «Razlet. KG», ocymiecTisomiee Npoaaxy TPaHCIOPTHBIX M APYTHX yCIYT Ha
OCHOBaHHH IPSMBIX JOTOBOPOB C ITOCTaBIIMKAMH, a TAKXKe CyOareHTCKUX COTJIAIICHUH ¢ MPSIMBIMU
areHTaMu I1o Ipojaxke U HelTpansHeiMu arenTamu TKIT/IATA.

Axnent oepTbl — MOJIHOE U 6€30rOBOPOYHOE MIPUHSTHE YCIOBUN O0(epThI MyTEM OCYILECTBICHUS
JeicTBUM 3aKa3uMKOM, BRIPAXKAIOIMX HAMEPEHHE BOCTIONIb30BAaThCsl CaliTOM areHTCTBa AJs OpopMIICHUS
YCIIYT TPEThUX JIUIL.

CaiiT areHTCTBa — UHTEPHET-PECcypc, TOCTYIHBIH 10 aapecy www.port.kg, cogeprkamuii HHpoOpMaIHio
00 yciayrax AreHTCTBa M ITOCTABIIMKOB, OCHAIIICHHBIM HHCTPYMEHTAMH JUCTAaHIIMOHHOTO OPOHUPOBAHUS U
MIPOJIa’KH YCIYT MOCTABIIMKOB B COOTBETCTBHHU C UX JICHCTBYIOIMMHU MTPAaBIIIAMU U TEXHOJIOTHEH, a Takxke
3aKoHOnaTeNnbCcTBOM KbIprosckoit PHeryOmuky.

YueTHast 3anuch — UACHTU(HUKATOP aBTOpU3aLuy Ha CaiiTe areHTCTBa, IPUBSI3aHHBINH K KOHKPETHOMY
3axa3uuKy, HCIOIb3YEMBbIH IS LieNell mepcoHU(UKAMY ONIepalliii B paMKaxX HHTEPAKTUBHOIO THAJIOra
CHCTEMBI JUCTaHIIMOHHOTO o0cTyxuBaHus Ha CaifTe areHTCTBa.

JloroBop o¢epThl — HACTOSIIHH MyOIUUHBIN TOrOBOP MEXAY ATEHTCTBOM U 3aKa34MKOM Ha
OpOHHPOBAHME U MPOAXKY YCIYT MOCTABIIUKOB, OIMYOIMKOBaHHBIN IO ajipecy
http://port.kg/content/agmnt, KOTOPBIIA 3aKITFOYAETCS TOCPEICTBOM aKIenTa OQepThl B COOTBETCTBHH C
3akoHogaTenbcTBoM KP.

3aka3umMk — reecroco0Hoe (PU3NIECKOe JIUIIO, JocTUrIIee 18§ jeT, uMerolee 3aKOHHOE IIPaBo BCTYNATH B
JIOTOBOPHBIE OTHOIIEHUSI ¢ ATEHTCTBOM, COBEpIIUBIIee akuenT Jlorosopa opepTs.

3axa3 — JOKHBIM 00pa3oM, 0OPMIICHHBIH 3arpoc 3aKa3uuka Ha IOoydeHue yeiyT 1o JJoroopy
otepre.

3asBka — nepeaHHbIi ¢ TOATBEPKICHHBIM MTOJIyY€HUEM B COOTBETCTBUH C JACHCTBYIOIIEH TEXHOIOTHEH
3arpoc 3akazyrka B AT€HTCTBO Ha COBEPIIEHHE ACHCTBHIA IO JOrOBOPaM C MOCTABIIHKAMHU.

IMocTaBImMK — KOMITaHUS, HEIOCPECTBEHHO OKAa3bIBAIOIIAs YCIYTH MO TIEPEBO3KE, CTPAXOBAHMIO,
TpaHcdepy, pa3MEIIeHHUIO (He OrpaHIMYNBAasICh) 3aKa3uMKy Ha OCHOBAaHHHU JIOTOBOPOB, O(OPMICHHBIM
ATeHTCTBOM.

Cayxba moaaep:;Kku — 1ojpasjeiacHue AreHTCTBa, OCYLIECTBIAIOIIEE KOHCYIbTUPOBAHUE U MOIJEPKKY
0 OKa3aHUIO YCIIyT B paMKax Hacrosmero Jlorosopa odepTsl B pexuMe pabovero BpeMeH! ATEHTCTBA 110
KOHTaKTaM, yKa3aHHbIM Ha CaliTe areHTCTBa.

TalM-IMMHUT — CPOK ACWCTBHS 3aKa3a, Iocjae KOTOPOro OH aBTOMATUYECKH aHHYIUPYETCsl.

3. lIpeamer o¢epTol

e  ATeHTCTBO 00s3yeTCs 0Ka3aTh 3aKa3yuKy YCIYTH 0 OPOHMPOBAHHIO U TIPOAXKE YCIIYT B
COOTBETCTBHUH C YCIOBHSMH HACTOSIICH 0(epTHl, a 3aKa3dHuK 0053yeTCs OIUIATUTH YCIYTH 110
YCTaHOBJICHHOW Y MTOKA3aHHOM 3aKa34MKy B paMKax HHTEPaKTUBHOro auanora Ha Caiite
areHTCTBa CTOMMOCTH.

e Hacrosimuii JloroBop odepra cuntaeTcs 3aKIIFOYSHHBIM (aKIIETTOBAHHBIM) C MOMEHTA
MOATBEPIKACHHS 3aKa3UMKOM CBOET'O COIIIACHS C €r0 YCIOBHUSIMH ITyTeM HHTEPAKTHBHOIO IHUAJOra
B paMKax TEXHOJOTHH JIUCTaHIIMOHHOTO 00CIyuBaHus yepe3 CalT areHTCTBa.

e VYciyra cuuTaercsl OKa3aHHONM AT€HTCTBOM B MOMEHT
oopMIIeHHS/M3MEHEHU/PACTOPKEHUS/aHHYIISALUN JTOr0BOpa(-0B) U/MIIH TIEPEBO30YH Oi
JOKYMEHTAIlN! B COOTBETCTBHIH ¢ OPOPMIIEHHBIM 3aka3om/3asBKOM 3aKazdynKa.

4. YcJ10BHS U IOPSAIOK NPEIOCTABJICHUSA YCIIYT

e Jlns Toro, YTOOBI BOCIIONB30BATHCS YCIyTaMi ATEHTCTBA, 3aKa3UUK B 0053aTEITEHOM TOPSIKE
JOJDKEH yKa3aTh COOCTBEHHBIC PEKBH3HTHI:

o ®ammmms, Umsa, OtuecTBO;

o Tom;



O  JlaTa pOXKICHHUS;
O  aJpec IEKTPOHHOM IOYTHI;
O  KOHTaKTHBIN Tene(oH.

o [lonp3oBaTesib MOXKET COBepIIaTh AelcTBUS Ha CaliTe areHTCTBa MO COOCTBEHHON YUeTHOM
3aIuChIo (depe3 THUHBIN kaOuHeT). Ilomy4yeHne qoctyna Kk YueTHoOMH 3amucu NPOU3BOANUTCS
MIOCPEACTBOM aBTOPHU3AINH, C IOMOIIBIO BRIAETSIEMbIX 3aKa3uUKY JIOTHHA U NApOJIsL, SIBJISIOLIUXCS
KOH(MICHIINATBHBIMU CBEJICHUSIMH, COXPAHHOCTb M HEAOCTYITHOCTb JJIs1 TPETHUX JIUI[ KOTOPBIX
o0ecreunBaeTCsl HEMOCPEICTBEHHO 3aKa3UMKOM.

e ABTOpH3anus IOJ 4y>KOM YYeTHOM 3aIliChIO 3aIIPEIIEHa.

o [lonp3ysack YUeTHOH 3aMUChI0, 3aKa34HK MOATBEPKAAET, YTO BCE JICHCTBHUS B PaMKaX TaKOTO
NepCOHU(DUITUPOBAHHOTO MHTEPAKTUBHOTO JMAJIOTa BHIMOTHSIOTCS C €r0 COTJIacHs.

e [lonp3oBaTens MOATBEPKAAET JOCTOBEPHOCTh BBOAMMBIX UM IIpU paboTe Ha BeO-caiiTe AreHTCTBa
CBOMX JINYHBIX JTAaHHBIX, @ TAKXKE JaHHBIX TACCAXKUPOB U MIPUHUMAET Ha ceOs BCIO
OTBETCTBECHHOCTh 33 UX TOYHOCTh, OJHOTY U JTOCTOBEPHOCTE.

e lI3MeHeHHe IMYHBIX JAHHBIX JIFOOOT0 U3 TIACCaXKUPOB B 0OPMIICHHOM 3aKase BEJIeT K yTepe
CHJIBI COTJIACOBAHHBIX B 3aKa3e Tapu(oB, TaK KaK A N3MEHEHUS 3THX JTaHHBIX [TACCaXHUpa B
3aka3e HEOOXOANMO OCYIIECTBUTH BO3BPAT OUJIETOB IO 3TOMY 3aKa3y U 0OQOPMHUTH HOBBIN. Takum
00pa3oM, 3aKa3uuK IPUHUMAET Ha ce0s1 Bce BO3MOXKHBIE KOMMEPUYECKHE PHCKH (BO3BpaT OMJIETOB,
o(hopMIICHHE HOBOT'O 3aKa3a, M3MEHEHHE TapH(a, BO3BpaT JCHET U MPOY.), CBSI3AHHBIE C €ro
BHUHOBHBIMHU ﬂeﬁCTBHHMH 110 JOITYyIICHUTO OIIMOOK M HETOYHOCTEHN B IpeaOoCTaBJICHUHN JIMIHBIX
JAHHBIX MTACCAXUPOB.

e Vciyru AreHTCTBa MPEIOCTABISIIOTCS B IIOJTHOM 00bEME MPH YCIOBHH ITOJHOM OILIATHI
3aKka34rKOM COOTBETCTBYIOIIMX YCIYT (HarpuMep, MPOBO3HOI M1aThl, COOPOB, TAKC, YCIYT
ATEHTCTBA).

e [locne ommats! 3akaza, ATEHTCTBO 0(OpPMIISET BCE HEOOXOANMBIE IIEPEBO30YHBIC JOKYMEHTHI U
JIOrOBOpA C [TOCTABLIMKAaMHU B COOTBETCTBUHU € 3aKa30M, IIPU ITOM JI0TOBOPA B IIEKTPOHHOMN
(hopMe HampaBIAIOTCS 3aKa39MKy Ha 3JIEKTPOHHYIO TOUTY, 8 B MUCBMEHHON (hopMe IepearoTcs B
otuce mponaxx B pabodee BpeMsi ATEHTCTBa, €CIIM HHOE HE COTJIaCOBAHO B 3aKase.

e B cimyyae Henmonmy4deHHs MTOATBEPKACHUS 0(hOPMIICHHU S BhIIIEYKa3aHHBIX JJOKYMEHTOB OT
ATeHTCTBa, 3aka3uuk 00si3aH cBs3aThes co Ciryk00i monaepkku AreHTcTBa He mo3aHee 20
MHHYT C MOMEHTA OILJIaThl 3aKa3a JJisl YTOYHEHHUS CTaTyca.

e AreHTCTBO OCTaBJIACT 32 cOOOI MPAaBO OTKA3aTh 3aKa34MKY B IIPEJOCTABICHHN YCIYT WK
JOTIOJIHUTEIHHO 3alIPOCUTH KOITMH JOKYMEHTOB ACPKaTeN sl KapThI, €CTH OyIeT JOCTaTOYHO
OCHOBaHHMIA TI0JIaraTh, YTO TPAH3AKIIUSA 110 TUIACTHKOBOW KapTe, C MOMOIIIBIO KOTOPOH ObLI
OIUTaYeH 3aKa3, MOXKET OBITh MPH3HAHA MOIICHHUIECKOH.

e  3aka3uMK MPUHUMAET BO3MOXKHOCTh U3MEHEHUS CTOMMOCTH 3aKa3a U ero BO3MOXKHYIO aHHYIISIHIO
10 MHUIIMATHBE OCTABIIMKOB WIIK ATEHTCTBA C MOMEHTa OPOHHPOBAHUS IO MOMEHTA
MTOTBEPXKICHUS cTaTyca oOpMIICHHS OT ITOCTaBIIMKA (-0B) (HarmpuMep ohOpMIICHUS OHIIETOR).

e VcnoBus TFOOBIX U3MEHEHHH B 0()OPMIICHHBIX JIUIS TIOS3/IKH IOKYMEHTAX (JIEKTPOHHBIX OHMIIETaX,
OyMaXHBIX OWJIeTax, Baydepax, U Tak gajee), OTKasa OT YCIYT, BO3BpaTa, paBHO KaK U JIPyTHE
YCIIOBUS OKa3aHUsI YCIIYT UX ITOCTABIINKAMI, PErJIaMEHTUPYIOTCS MIPaBUIaMU IPUMEHECHUS
Tapuda Ha TAaHHYIO YCIYTY, TOr0BOpoM o(hepToi Ha aBHAIICPEBO3KY C aBHAKOMITAHUEH,
JIOrOBOpOM-0(hepTol Ha OKazaHue ycuyr AreHTcTBa, Bo3ayiHbeiM kogekcom KP, a Takxke
IpYTHMH 3aKOoHOAaTeNbHBIMHU akTamu KP, 1 MoryT nmpennonarate HaJaokeHHE IITpadHBIX
CaHKLHMI Ha 3aKa34yuKa.

S. PacyeTsl ¥ NOPSAIOK OIJIATHI



CroumocTs 3aka3a onpeaensercsa npu ohpopMIeHNN 3aKa3a B UHTEPAKTUBHOM JIUAJIOTe
JMCTaHIIMOHHOTO 00cTy)uBaHusg Ha CaliTe ATeHTCTBa U BKIIIOYaeT B ce0sl CTOMMOCTD YCIIyT
MOCTABIIUKA (OB), IPUMEHUMBIE HAJIOTH, COOPBI, TAKCHI U CEPBUCHBIE COOPbI ATEHTCTBA.
CroumocTb 3aka3a ycraHnapnuBaercs B pyossax (RUB) u Moxer ObITh H3MEHEHa TOCTaBIIUKOM
YCIIYT /MU ATEHTCTBOM B JIF000€ BpeMs 10 MOMEHTA (pakTUIECKOro o OpMIICHHS JOTOBOPOB C
MOCTABIIMKAMHU YCIIYT (HanpuMep, opopMIIeHUs] aBUAOUIIETOB).

B ciiydae o6HapysxeHus ommnbok B 3akaze, Ciry:k6a moaaepkku AreHTcTBa HHPopMupyer 0o
stom [osp30BaTeNs MO AIEKTPOHHON TOYTE WK TeIe()OHHON CBSI3M U MIPUHUMAET HEOOX OJJMMBbIC
MEpBI TI0 YPETYJIUPOBAHUIO CUTYAITHH.

B ciygae BeinmenpruBeaeHHOM cuTyanuu, 3aka3uuK MOXKET II0 CBOEMY BBIOOpPY: JTHOO0 ONIaTUTh
3axa3 1o N3MEHEHHOI CTOMMOCTH, 1100 aHHYJIUPOBATH €ro. IIpi HEBO3MOXKHOCTH CBSI3aThCS C
3axka3unkoM B TeUeHHE 24 4yacoB yKa3aHHBIMH BBIIIE CIIOCO0AMH, 3aKa3 aHHYJIHUPYeTCs
ABTOMATHUYECKH.

O3HaKOMUBIIIHCH CO CTOMMOCTBIO U CIICKOM MPENOCTABISAEMBIX YCIYT, YCIOBUSIMH MPUMEHEHUS
Tapuda 1 TEKCTOM HacTosIeld myOInyHol odepThl, 3aka3zunk GopMupyer Ha Bed-caiiTe
ArenTtcTBa 3akas.

JeiicTByromuii 3aka3 MOXKET OBITh OIJIaueH 3aKa3uyuKOM JI0 HCTEUCHUS TalM-TUMHUTA
criocobamu, TPUBEICHHBIMU B HHTEPaKTUBHOM nuainore Ha Caifte areHTcTBa. B 3aBHcHMOCTH OT
BBIOpAaHHOTO CIIO0C00a OTUIATH MOT'YT OBITH IPUMEHEHBI OTIOTHUTENbHBIE COOPbI ATEHTCTBA, O
KOTOPBIX 3a0J1aroBpeMeHHO HH(popMUpyeTcs 3aKazduK.

B cnyuae orutaThl 3aka34rKoM 3a0pOHHPOBAHHBIX YCIYT C OMOIBIO OaHKOBCKOH KapThl Yepes
HUHTCPHET HUJIN Y€PE3 CUCTEMBI ITpUEMa nnaTen(ef/'I, (bI/ICKaJ'II)H])Ie JOKYMEHTBI IO JaHHOMY 3aKa3zy
MOYKHO TOJIY4UTh B JI0OOM 13 0(HCOB Npoaax AreHTcTBa, IpuBeaeHHbIX Ha CaiiTe areHTCTBa,
MPEIBAPUTEIIEHO YBETOMUB 00 3ToM CityX0y MOIICPKKH.

VYciyra cuutaercs OkazaHHON 3aKa3uyuKy B MOMEHT aBTOMATHYECKOTO H/HIIU PyYHOTO
oopMIeHH s AIEKTPOHHOTO (-bIX) OHiieTa (-0B) ATSHTCTBOM B CHCTEME OpPOHHPOBAHUS
[TocraBmmka. 3aka3z4ynk Mocje YCIENIHON OMIaThl Ha caiiTe ATEHTCTBA MEPEBOAUTCS Ha
CTpaHUILY, T/IC TOJTy9daeT MOATBEP)KICHHE CTaTyca OILUIAaTHl 3aKa3a M BCe HEOOXOAMMBIE TaHHEIE IO
otopmiieHHBIM OnieraMm. IIpr HEeBO3ZMOXHOCTH IIPHHATH JaHHYIO HH(pOpManuio, 3aKa3uuk HeCceT
OTBETCTBEHHOCTB 32 CBOEBPEMEHHOE ITOJTyUYeHHE Bcel HEOOXOUMON HH(POPMAIINH 110 OUIeTaM OT
ATeHTCTBa Ha JMOOBIE JOCTYITHBIE M TpUEMIIeMble KaHaJIbl CBS3H, ISl TOTO OH 00sI3aH MOCIe
OIJIaThl HE3aMEUTUTENILHO CBS3AThCS B pabouee BpeMsi ATeHTCTBa 10 Tee(hOHY CITyKObI
MOJICP>KKH, OITyOJIMKOBAaHHOMY Ha caliTe ATeHTCTBA.

B ciyuae orutaThl HAIMYHBIME, @ TAKXKE B CIydae HEOOXOJMMOCTH MOIYYCHHUS TAHHBIX 110 3aKa3y
10 IPYTUM KaHaJIaM CBSI3HU IIPH MpodieMax CBsA3M 3aKa3urk 00s3aH yOeUThCS B 0O(OPMIICHUT
OmIIeTOB 110 3aKa3y IMyTeM oOpalleHus B ciyx0y B ciaydae HeoOX0aMMOCTH TOITYICHHUS
nHpopMaiuu 1Mo 3akasy 1Mo APYruM KaHallaM CBs3H, 3aKa3uuK 00s3aH He3aMeJIUTEIbHO
00paTUTHCSI B ATEHTCTBO 110 Telle(hOHY CIY»KOBI TIOIEPKKU B pabodee BpeMsl.

ATEHTCTBO UMEET IPABO B3UMATh C 3aKa34HKa JOMOIHUTEIbHBIE CEPBUCHBIE COOPBI — 32 YCIIyTH
ATEHTCTBa 110 OPOHUPOBAHUIO U O(POPMIICHHIO 3JICKTPOHHBIX OUJIETOB, & TAKKE 33 BO3BpAT H
oOMeH paHee ohopMieHHOro Omitera. Hanmuue u pasmep JaHHBIX COOPOB 3aBUCHT OT YCJIOBHH,
[PEIOCTABIIIEMbIX ITEPEBO3YNKOM MIIM HHBIM JIUIIOM, OKa3bIBatomM yciryru. CepBUCHBIH cO0p
ATEHTCTBa BKIIIOYAETCS B CTONMOCTP 3aKa3a, M B CIIydac BO3BpaTa OMJICTOB MIIM OTKa3a 3aKa3unka
OT YCITYT TPETHUX JIUII, He TOIICKUT Bo3BpaTy. CepBHUCHBIH cOOp 32 BO3BpaT, OOMEH OHIIeTa FITH
BHECEHHE M3MEHEHUII [0 3aKa3aHHON YCIyre TPEThUX JIMI[ 3aBUCUT OT CTOMMOCTH OHIieTa UK

YCIIYT.

B cirygae otkasza ot yeuyr [ToctaBmukos, 3akazuuk HampapiseT 3asBKy B Ciry:k0y MOIIESPIKKH B
paMKax IEHCTBYIOIIEH TEXHOIOTUU 1/uin oopMIirsieT 3asBKy U3 JINYHOTO KaOWHETa O/ CBOeH
YdeTHO# 3amuChi0. Y IepikaHusl U mTpadbl 32 0TKa3 OT YCIYT MOCTABIIMKOB B3UMAIOTCS B
COOTBETCTBUH C Y CIIOBHSIMU IIPHMEHEHUS TapH (OB ITOCTABIIMKOB YCIYT. J{OMOMTHUTENEHO K 3TUM
yIaepKaHUSIM, B3UMAETCsI CEpPBUCHEINA cOOp ATEHTCTBA 32 0popMIICHIE BO3BPATa, COCTABILIOIIHI
400 com/maccaxkupcKuit cerMeHT + 4% OT CTOMMOCTH LTS 3aKa30B C IIEPEX0I0M Yepe3 MeTa-
nouckoBbie ceprchl ik 1000 com/mmacca>KupCKuii CerMEeHT ISl IPYTHX 3aKa30B



Odopmists 3aka3, 3aka3duK coryiamaercs co BCeMH Y CIIOBUSAMH ITPUMEHEHUS Tapu(oB U
OKa3aHMsl YCIIyT, IPUBEJEHHBIX B paMKaxX HHTEPaKTUBHOTO IUAJIora IpH CO3aHnH 3aKasa Ha
Calite arentcTBa. B cioydae, eciii JaHHBIE YCIIOBUS OTOOPaXKAIOTCS HE KOPPEKTHO M/UITH HE
oToOpaXkaroTcs Ha Opay3epe 3aka3zuuka, oH 00s3aH 00paTuThes B CiryxkOy NOAMEPKKU IS UX
yTOUHEHHS JI0 CO31aHus 3aKasa.

Jatoif n BpeMeHeM IprieMa yBeIOMIICHHS Ha OTKa3 OT BO3JYIIHOH MepeBO3KH ABIISIOTCS JaTa 1
Bpemst otnpasiieHus: Ciry:kO0H MoJIep)KKU MTOATBEPKICHHS TIOCTYIICHUS YBEJIOMIICHHS B
00paboTKy, OTIPABICHHOT'O [10/Ib30BATEIIIO0 Ha aJ[pec JIEKTPOHHOMN IIOYTHI, YKa3aHHOU IIpH
perucrpanuy. Cpok pacCMOTPEHUS 3asBKU cOCTaBIsIeT He Oonee 48 dacos.

Bo3BpaT IeHEKHBIX CPEJCTB OCYIIECTBIIACTCS HA Ty K€ 0AHKOBCKYIO KapTy, C KOTOpOi
MPOU3BOIMIICS TIaTEX. BO3BpaT AEHEKHBIX CPENICTB HA KapTy OCYIIECTBISAETCS B CPoK OT 5 10 30
0aHKOBCKHX JHEH, B 3aBUCUMOCTH OT baHKa, KOTOpPBIM ObLIa BITyIIICHA OaHKOBCKAsl Kapra.

6. OcoObIe yciaoBust

3aKa34MK coryamaercsa Ha 00paboTKy MPefoCTaBIEHHbBIX B paMKaX HACTOSIIETO 10r0BOPa
MIEPCOHANIFHBIX JaHHBIX B COOTBETCTBUH C 3aKOHOAATEIHCTBOM KbIpreisckoii PecrryOnuku.

B cootrBetcTBUE ¢ "acThio 2 cTathu 6 3akoHa Keipresckoit Pecryomuku ot 20 urons 2017 r. "O6
nHOpMAIINK IEPCOHATBHOrO Xapakrepa', 00padoTKa MepCOHANBHBIX JAHHBIX 3aKa3uuKa U/HITH
MacCa’KHUPOB, OCYILECTBIIAETCS B IIEAX UCIIOTHEHHS HACTOAILEr0 JOrOBOPa M JOT0BOpa Ha
OKazaHHMe yclIyT 1o 3aka3y. [lepconanpHas nH(poOpManus HaccaKMpPoB PacpoCTPaHEHHUIO HE
MOATIEKUT, KPOME CIIy4aeB, IPEAYCMOTPEHHBIX 3aKOHOATeNnbCTBOM KP.

ATeHTCTBO 06;13yeTc;1 HCIOJIB30BATh MMOJTYYCHHBIC UM JIMYHBIC TaHHBIC 3aKa3unuKa u/vnn
MacCa’XupoB, UCKIHOYUTCIIBHO B paMKaX NUCIOJIHCHUA HACTOAIIET O A0rOBOpa.

ArenTtcTBO npenocranisieT [1oap30BaTesIM BO3SMOKHOCT ITOTYYEHHSI OSCIUIATHBIX TeTIe()OHHBIX
KOHCYJIBTALIMH 110 BOIIpOcaM OpOHMPOBAHMS, O(OPMIIEHHUS, TPOJAKH U JOCTaBKH aBUAOUIICTOB.
1715t momy4eHus TaHHBIX KOHCYIbTaui ciuenayer oopamaTses B Ciryk0y HOIICPKKH.

OTBEeTCTBEHHOCTh ATeHTCTBA U 3aKa3UYNKa

3a HEBBINIONHEHNE TN HeHAJISKAIlee BEITOTHEHNE 0053aTETIBCTB 110 HACTOSIIEH MyOIMIHON
oepre ATEHTCTBO M 3aKa3YHK HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C JICHCTBYIOIIIM
3aKOHOATEIHCTBOM.

ATEHTCTBO HE HECET OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTH OOCITYKHBaHUS 3aKa34UnKa 110 KAKHM-
00 IpUYNHAM, BKIIIOYAs HApyIICHHE paOOThl THHUH CBSA3M, HEUCIIPABHOCTH 000OPYIOBAHUS U T.
II.

ATEHTCTBO HE HECET OTBETCTBEHHOCTH 32 HapYIIEHUE YCIIOBUH TOroBopa-o(epThl, eciii Takoe
HapyllIeHUE BHI3BAHO JICHCTBHEM O0CTOSTEIHCTB HEMTPEOIOIUMON CHITBI ((hOpC-MaxKop), BKITFOUAS:
JICHCTBUS OPraHOB T'OCYTAPCTBEHHOMN BJIACTH, ITOXKApP, HABOAHEHHUE, 3eMJICTPSCCHHE, IPYTHE
CTHXUHHBIE IEHCTBHSI, OTCYTCTBHE ICKTPOIHEPTHH H/UIH COOM pabOThl KOMITBIOTEPHOM CETH,
3a0aCTOBKH, TPAKIAHCKHE BOJTHEHM S, OCCIIOPSIIKH, JTFOObIC HHBIC 00CTOSTEILCTBA, HE
OrPaHUYHMBASICh TIEPEUNCIICHHBIM, KOTOPhIE MOTYT IOBJIUSATH Ha BHIMOJHEHHE ATCHTCTBOM
YCIIOBHI HACTOSAIICH MyOJIMIHON 0(epThl U HEIMOAKOHTPOJIbHBIC ATCHTCTRY.

ATEHTCTBO HE HECET OTBETCTBEHHOCTH 3a HEHAJIC)KAICC KAa9YCCTBO CEpBHUCA TPCThUX JIUII.

Bcest mrOpManus mo yeiryram, B TOM 9HCIIE PACIIHCAHUIO, HAIMYHIO MECT Ha PEHCHI, Tapu (bl 1
MpaBWJIa UX MPAUMEHEHUs, IpenocTaBisiercs yepe3 Caitt arenrcTa u/mmm Ciryx0y TOAISPIKKH.
ATEHTCTBO HE HECET OTBETCTBEHHOCTH 32 HEKOPPEKTHOE MOHMMAaHKE 3aKa3uuKOM



HpeI[OCTaBHeHHOP'I I/IH(i)OpMaHI/II/I. 3aka3urk 00s3aH CAMOCTOATEIBLHO CHATH BCE HCIOIIOHNMAaHUA
oo 33K33y J0 €ro oIJiaThbI.

e Hudpopmannus o0 ycayrax TpeTbHX JIHIL ITyOIuKyroTcs Ha CaiiTe areHTCTBa B COOTBETCTBUH C
JAHHBIMH, ONTyOJINKOBAHHBIMHU B MHBEHTOPHBIX/TUCTPUOYTUBHBIX CHCTEMaxX OPOHUPOBAHUS
MTOCTABIIKOB YCIIYT, B CBSI3U C 4eM, ATEHTCTBO HE T'apaHTUPYET €€ TOYHOCTh U He HECET Meper
3aKa3uuKOM OTBETCTBEHHOCTH 3a JI000M MPUYMHEHHBIH JaHHBIM 00CTOSTEIBECTBOM Bpe. UIIH
yOBITKH.

o ATEHTCTBO HE HECET OTBETCTBEHHOCTH 3a HeCO6J'IIOI[CHI/Ie HEMOCPECACTBECHHBIMU MTOCTABIINKAMHA
YCIyr Wik ux nNpeaACTaBUTECIIAMU y'CJ'IOBI/II‘/‘I 6pOHI/IpOBaHI/I${ 1 IpaBUJI IPUMCHCHU A TapI/I(l)OB, TaK
KaK IaHHBIC YCJIIOBHA U MIpaBUJId HAXOAATCA B UCKIIFOUYHUTECIIBHOM BEACHUHN TaKUX IMTOCTABUINKOB.

L] 3aK33‘II/IK HpI/IHI/IMaeT Ha ce6;[ BCHO OTBETCTBCHHOCTH 3a HO)Z[FOTOBKy BCEX HeO6XO)II/IMI)IX I
MOE3/IKK JOKYMEHTOB. 3aKa3uuKy CJICIyeT 03HAKOMHUTHCS M UCIIONHATh BCe TPEOOBAHMUS CTPAHbI, B
KOTOPYIO OH HAIPaBJISICTCsI, CTPAHBI, YePe3 TEPPUTOPUIO KOTOPOI OCYIICCTRIISICTCS €ro
MEPEBO3Ka, KACAIOIINECS MEPEBO3KU MACCAKUPOB, Oaraxka u rpy30B, BBITIOIHEHUS TPEOOBAHHIA 11O
obecreyeHno 0€30MacHOCTH MOJIETOB, aBUAITMOHHON 0€30MacHOCTH U TPeOOBaHUM, CBI3aHHBIX C
l'[OI'paHI/I‘IHI)IM, TaMOXCHHBIM, CaHI/ITapHOKapaHTI/IHHI)IM, BeTepI/IHapHI)IM, KapaHTI/IHHI)IM
q)HTOCElHI/ITapHI)IM BUaaMn KOHTpOJ'IH, B TOM YHCJIC OTHOCUTECIBHO O(I)OpMJ'IeHI/ISI IIOKyMeHTOB,
HGO6XOHI/IMLIX HpPI BbIC31C U HpH6bITI/II/I, yCJ'IOBI/IHX Oq)OpMJ'IeHI/IH BU3, )IeﬁCTBPITeJ'[BHBIX
HaCHOpTOB, }IOBepeHHOCTeﬁ HNJIN UHBIX )IOKyMeHTOB JUIA BbIE31a HeTeﬁ n }IpyTI/IX HeO6XOJII/IMBIX
JOKyMEHTOB. ATEHTCTBO HE HECET OTBETCTBEHHOCTH 33 HE3HAHUE WJIH HECOOIIOICHHE
3aKka3unKkoM yKazaHHBIX TpeOoBaHUM. HecobmroaeHne 3aka3uyiMKkoM yKa3aHHBIX TPeOOBaHHUN
MOJKET MOBJIEYb OJIHOCTOPOHHEE PACTOP)KEHUE TIEPEBO3UYUKOM JIOT0BOPA TIEPEBO3KH.

° CHOpBI 10 UCTTIOJTHEHUTIO HACTOAUICTO JOrOBOpPa, BOSHUKIINE 1O HHUIIUATUBE 3aKa3‘{I/IKa,
MOJUIEKAT PACCMOTPEHHIO COOTBETCTBYIOIINM CYIOM IO MECTY HAXOKICHHS ATCHTCTBA C
COOJIIOICHIEM TIPETEH3MOHHOr0 opsaka. [IpeTeH3us B miCbMEHHOM BHJIE MOIICKUT
HaIpaBJICHHUIO TI0 TOYTOBOMY azpecy AreHTcTBa. Cpok OTBETa Ha MpeTeH3uIo cocrasisieT 30
pabounx mHEH ¢ MOMEHTA MOMYyYeHHUS IPETEH3MH ATEHTCTBOM.

8. IlopsiioK M3MEHEHHUS U PACTOPKEHUS 10r0BOPa-
opepThl

e AreHTCTBO OCTaBJIACT 3a cOOOI MPABO B JIt000E BpeMst BHOCUTh U3MEHECHHUS B YCIIOBUS
Hacrosmiero JloroBopa odepTsl, €Ciii BpeMs BCTYIUICHUS U3MEHSHHH B CHITY CIICIIHATIBHO HE
OrOBOPEHO, OHM HAYMHAIOT CBOE JICHCTBHE ¢ MOMeHTa IyOnukarmy ux Ha Caiite AreHTCTBa.

e Hcnonb3oBanue 3akazunkoM Calita ATEHTCTBA ITOCIIC BHECEHUS W3MeHEeHnH B JloroBop odepty
OIHO3HAYHO TIOHMMAETCsI ATEHTCTBOM M 3aKa34MKOM KaK COTJIaCHe ¢ BHECCHHBIMH M3MECHEHHSIMI.

e  Hacrostmmii 1oroBop MokeT OBITH pacTOPTHYT B JTF000€ BpeMs [0 MHULINATABE 3aKa3unKa M
ATeHTCTBa IIyTeM HallpaBJeHUs JPYroi CTOPOHE COOTBETCTBYIOIIEIO YBEAOMIIEHHS TIMCBMOM 10
oyTe.

e  ATEHTCTBO BIIpaBe pacTOPTHYTH JOT'OBOP B JTI000€ BpeMst Oe3 MpeaBapHTEILHOTO YBEIOMIICHUS B
Cllyyae ero HapylleHus 3aKa3uuKOM.

9. Cpok neiicTBUS 10r0BOPa-odepThI

L HOI‘OBOp BCTYIIACT B CHJIy C MOMCHTA €T0 3aKIIIOUYCHUA (aI(I_[CHTa O(l)epTLI) n HeﬁCTByeT a0
(1)8.KTI/I‘{CCKOFO B TeYeHue roja. Ecnu Hu ogHa u3 CTOpPOH 3a 30 JIHEH 10 OKOHYAHUS CpoOKa
JICUCTBUS I[OFOBOpa HC O6paTI/ITC$[ C 3asBJICHHUEM O €TI0 paCTOPXKECHUU, HOI‘OBOp CUUTACTCA



MPOJIOHT'MPOBAHHBIM Ha cneayromm‘/'l roid. YKa3zaHHBIN TOPSAO0K PACTOPIKCHUS U ITPOJIOHT AN
A0roBopa NpUMEHACTCA Ha KaKJIbIi HOCJ'ICI[YIOHII/II\/'I Toia.

10. PekBU3MTHI U1 KOHTAKTHASA HH(OPMAUA AT€HTCTBA

HaumeHnoBaHue: OcOO «Razlet. KG»

KOpuanyeckuii aapec Keipreizeras, r. bumkek, yin. CyxominuHosa, 1. 80
ITouToBsIii aapec Keipreiscran, r. bumkek, yi. [Tangwmiosa 165
Teaedon +996-559-633-333

E-mail office@razlet.kg

HWHH / KIIII 01408201310198

p/caer 1091406467180112

Bankosckue pexkBu3utsl B @unnan OAO «Ontuma bank» B r. buikek Ne3

BUK 109014
PykoBogutenb MawmoberoB Menep bororoBuu
HuTepHeT-caiiT www.port.kg

Cay:x6a noaaepxKu Whatsapp +996-709-633333, 3Bonku +996-509-63-33-33



	Публичный договор‐оферта на оказание услуг бронирования, продажи перевозок и прочих услуг через сайт Port.KG №Д‐ОФ‐2512‐1 от 25.12.2025 г.
	1. Общие положения
	2. Термины и определения
	3. Предмет оферты
	4. Условия и порядок предоставления услуг
	5. Расчеты и порядок оплаты
	6. Особые условия
	7. Ответственность Агентства и Заказчика
	8. Порядок изменения и расторжения договора‐оферты
	9. Срок действия договора‐оферты
	10. Реквизиты и контактная информация Агентства

